Features of the
Shenandoah House

4 PRIVATE BEDROOMS...each with its own bathroom
and patio area. Resident bedrooms open onto

a patio with access to the gardens. Beds can be
pushed to the out of doors by way of the bedroom
double doors. Comfortable furnishings will also
accommodate overnight stays by family members;
personal items may be added to the rooms. Pets
are permitted to visit with verification of current
vaccinations and flea control.

THE KITCHEN, SUN ROOM, DINING AND LIVING
ROOMS contribute to the overall home-like
environment providing cozy areas for residents,
families and friends to socialize as desired.

Specialized bathing facilities will discreetly enable
even bed bound residents to enjoy safe and
comforting baths.

The meditation room is available for private
reflection and spiritual support. It can be used by
residents, families, clergy, and grief specialists.

The year round sunroom opens out to a covered
patio and beautiful gardens with meandering
pathways.
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Who is Eligible for the
Shenandoah House?

-Any Augusta Health Hospice of the Shenandoah patient or
individual living with a shortened life expectancy.

-Individuals needing short-term care while family members
are on vacation. (1-2 weeks).

How Do I Know If I Am
Eligible to Be Admitted to the
Shenandoah House?

-If you live alone and there is no one able to care for you
-If you have a caregiver that is physically or emotionally
unable to provide your care at home.

Caring for Residents. ..

... Caring for Families

The Shenandoah House is on a beautiful and tranquil wooded site on the Augusta
Health campus. This loving home is an alternative to institutional care for people
who are unable to remain in their own homes during their final days and for
individuals needing short term care. The focus of care if to maintain dignity,
comjort, and provide assistance with activities of daily living such as bathing,
medication, cooking, laundry and recreation.

How Do I Get Admitted?

A simple application, physical and tuberculin test from you

physician, and a screening by a social worker are required for

admission. If you are a hospice patient, your nurse or social
worker will help you with obtaining the required informa-
tion.

If you desire short term placement for 1-2 weeks, talk with

the administrator at the Shenandoah House for the required

documentation.

Does My Insurance
Cover Care at the
Shenandoah

House?

Medicare and Private Health
insurance do not cover resi-
dential care. If you have a
long term insurance policy,
it may cover your stay at
the Shenandoah House;
you would need to review
your policy with your insurance
company or agent to determine
coverage.

What If I Can’t Afford
the Daily Charge?

Any patient of Augusta Health Hospice of the Shenandoah
may apply for the “gifted care” program which is funded by
the advisory board of Augusta Health Hospice of the
Shenandoah through the generosity and support of our
community. The amount available is dependent upon
available funds and your ability to pay. Please talk with your
Hospice nurse or social worker about this assistance.

What Will the Resident
Rooms Include:

-A variable position bed

-Bedside table & over bed table and areas for personal
belongings.

-Guest chairs, recliner

--Lamps, pictures

-Television and telephone are included as part of your room
charge.

Can I Bring
Personal Belongings?

It is very important for you to bring all medications which
you take. The Shenandoah House does not provide any
medications. It is either obtained through your own
pharmacy or from hospice. You should bring personal

items such as those required for shaving, hair care, sleepwear,
robe, nonskid slippers.

The rooms are furnished; however, residents are able to bring
family pictures and other items that will provide
them the comforts of home.



